Deer Park Resident Survey 2012

1. Please rate each of the following aspects of quality of life in Deer Park:

Deer Park as a Place to Live

Deer Park as a Place to Raise
Children

Deer Park as a Place to Retire

The Overall Quality of Life in Deer
Park

Excellent

57.9% (140)

45.6% (108)

24.0% (58)

46.3% (112)

Good

39.3% (95)

40.5% (96)

29.3% (71)

50.0% (121)
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" Don’t
Fair Poor
Know
2.5% (6) 0.4% (1) 0.0% (0)
4.6% (11) 0.8% (2) 8.4% (20)

24.4% (59)  7.9% (19)  14.5% (35)
3.3% (8) 0.4% (1) 0.0% (0)

answered question

skipped question

Response
Count

242

237

242

242

243



2. Please rate each of the following characteristics as they relate to Deer Park as a whole:

Sense of Community

Overall Appearance of Deer Park

Quality of Retail Establishments in
Deer Park

Quality of Dining Establishments in
Deer Park

Quality of Entertainment Venues in
Deer Park

Quality of Recreation Venues in
Deer Park

Ease of Bicycle Travel in Deer
Park

Ease of Walking in Deer Park

Quality of Natural Environment in
Deer Park

Overall Image or Reputation of
Deer Park

Excellent

11.3% (27)

28.2% (68)

53.9% (131)

32.9% (80)

12.0% (29)

12.4% (30)

19.8% (48)

20.7% (50)

40.5% (98)

29.6% (71)

Good

48.1% (115)

63.9% (154)

42.0% (102)

48.1% (117)

47.3% (114)

39.4% (95)

39.3% (95)

38.4% (93)

50.8% (123)

62.5% (150)

Fair

30.5% (73)

6.6% (16)

4.1% (10)

16.9% (41)

32.0% (77)

32.4% (78)

19.8% (48)

26.9% (65)

6.6% (16)

5.4% (13)

Poor

8.8% (21)

1.2% (3)

0.0% (0)

0.4% (1)

5.0% (12)

10.4% (25)

9.1% (22)

9.9% (24)

0.8% (2)

0.8% (2)

Don't
Know

1.3% (3)

0.0% (0)

0.0% (0)

1.6% (4)

3.7% (9)

5.4% (13)

12.0% (29)

4.1% (10)

1.2% (3)

1.7% (4)

Comment: What additional retail, dining or entertainment venues you would like to have in Deer Park?
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answered question

skipped question

Response
Count

239

241

243

243

241

241

242

242

242

240

83

244



3. Please rate the quality of each of the following public safety services/items in Deer Park:

Excellent Good Fair

Police Services 44.0% (107)  44.4% (108) 6.6% (16)

Fire Protection Services  28.5% (69)  36.4% (88) 4.1% (10)
Emergency Response Services  29.5% (72) 31.1% (76) 3.3% (8)

Traffic Enforcement  25.1% (60)  51.5% (123) 10.9% (26)

Emergency Preparedness  14.2% (34) 29.3% (70) 10.0% (24)

Pedestrian Safety  11.4% (26) 39.5% (90) 29.4% (67)

Don't
Know

Poor

0.8% (2) 4.1% (10)
0.0% (0)  31.0% (75)
0.4% (1)  35.7% (87)
2.9% (7) 9.6% (23)
4.2% (10)  42.3% (101)

6.6% (15)  13.2% (30)

Comments relating to public safety:

answered question

skipped question

4. Do you believe your neighborhood is adequately patrolled by the police?

Response

Percent

Yes | T 92.1%
No 7.9%
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answered question

skipped question

Response
Count

243

242

244

239

239

228

65

244

Response
Count

220

19

239



5. Thinking back to the experiences you may have had with any of Deer Park's Lake County
Deputies, what was your degree of satisifaction with those experiences? (If no experience,

skip to the next question)

5 - Very Satisfied

4 - Mostly Satisfied

3 - Somewhat Satisfied

2 - Somewhat Unsatisfied

1 - Very Unsatisfied

Response
Percent

] 70.2%

19.7%

6.2%

1.7%

2.2%

Comments on your experience:

answered question

skipped question

Response
Count

125

35

11

61

178

69

6. Nature of your experience with Deer Park's Lake County Deputies? (check all that apply):

Residence Vacation Watch

Traffic Violation

Response to 911 Call

Home Invasion, Burglary, Theft

Suspicious Vehicle, Person,
Circumstance
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Response
Percent

55.4%
9.1%
19.8%

9.9%
28.9%

Other - Please Describe:

answered question

skipped question

Response
Count

67

11

24

12

35

56

121

126



7. Do you believe the speed limits are appropriately set within the Village?

Yes

No

Response
Percent

| 84.1%

15.9%

If no, where are the speed limits inappropriate?

answered question

skipped question

Response
Count

206

39

47

245

8. Do you believe the traffic laws within the Village are adequately and fairly enforced?

Yes

No

Response
Percent

88.6%
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11.4%

If no, please comment:

answered question

skipped question

Response
Count

209

27

42

236

11



9. Do you believe there to be a good balance of police resources spent on community
patrols and traffic enforcement?

Response Response

Percent Count
Yos |ociiioiinhamabobhiaams e 92.0% 207
No 8.0% 18
If no, please comment: 31
answered question 225
skipped question 22

10. Should the Village hire a consultant to review traffic and resulting noise to determine if
taller fencing might abate these problems?

Response Response

Percent Count
Yes 24.4% 57
No [ 75.6% 177
Comments: 5
answered question 234
skipped question 13
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11. Do you believe the Village should allow taller fences along busy roadways?

Response

Percent

Yos |uiimsimnimmi 45.9%
No | 54.1%
Comments:

answered question

skipped question

Response
Count

107

126

69

233

14

12. Are you concerned that if taller fences are allowed along busy roadways, their use will

become too widespread?

Response

Percent

Yos [ 62.8%
No i 37.2%
Comments:

answered question

skipped question
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Response
Count

147

87

234

13



13. Do you oppose any fencing in Deer Park (except required use around certain hazards
like swimming pools)?

Response Response

Percent Count
T 51.3% 121
No |[Ehmsssmmememmemmmmmi 48.7% 115
Comments: 68
answered question 236
skipped question 1

14. Please rate the quality of each of the following Planning and Zoning services and
aspects in Deer Park:

Don't R
Excellent Good Fair Poor on esponse
Know Count
Code Enforcement (Weeds,
. 8.4% (20) 41.0% (98) 14.6% (35) 9.6% (23) 26.4% (63) 239
Permits etc...)
Quality of New Development in
23.3% (56)  47.9% (115) 8.3% (20) 2.5% (B) 17.9% (43) 240
Deer Park
Quality of Current Development in
25.0% (60)  50.4% (121) 8.3% (20) 2.5% (B) 13.8% (33) 240
Deer Park
Preservation of Natural, Open 33.1% (79 . 4.9% (10 5 (7 +H% (47 .
Space Areas A% (79) - 52.7% (126) {10 el ARegl7y
answered question 241
skipped question 6
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15. Is the process Deer Park uses to make Planning and Zoning decisions clear and
transparent?

Response Response

Percent Count
Yes 25.4% 61
No 15.0% 36
Don't Care 2.1% 5
Don't Know |aeisanaaiiiaiimess] 57.5% 138
Comments: 0
answered question 240
skipped question 7

16. Has an adequate job been done in defining when a Planning or Zoning exception
(variance/special use) is necessary?

Response Response

Percent Count
Yes 18.1% 43
No 17.2% 41
Don't Care  [] 1.7% 4
Don't Know | 63.0% 150

Comments relating to Planning and Zoning (i.e. What kind of new development would you like to see in Deer

Park): 32
answered question 238
skipped question 9
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17. Please rate the quality of each of the following Park and Recreation services in Deer

Park:

Village Parks Overall

Village Park Playgrounds and Tot-
Lots

Village Park Sports & Recreation
Amenities

Vehe Barn Community Center

Excellent

25.0% (60)

15.1% (36)

15.6% (37)

14.4% (33)

Good

50.0% (120)

44.5% (106)

38.8% (92)

38.0% (87)

Fair

16.7% (40)

15.5% (37)

20.7% (49)

14.8% (34)

Don't
Poor
Know
2.1% (5) 6.3% (15)

6.3% (15) 18.5% (44)

8.0% (19)  16.9% (40)

13.1% (30) 19.7% (45)

Other (please specify) comments relating to Parks and Recreation:

answered question

skipped question

Response
Count

240

238

237

229

78

242

18. Regarding public transportation, would you use a parking/bus shuttle service between
Deer Park and the Barrington train station?

Yes

No

Maybe
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Response
Percent

14.4%

58.4%

27.2%

answered question

skipped question

Response
Count

35

142

66

243



19. What hours of service would meet your needs?

Response Response

Percent Count
5-7 a.m. 18.4% 18
79 a.m. |Lolmenmmeisimmnis) 32.7% 32
4-6 p.m. 27.6% 27
6-8 p.m. 20.4% 20
Weekends [ininanannans 51.0% 50
Weekdays [ 35.7% 35
answered question 98
skipped question 149

20. Please rate the quality of each of the following Road and Public Utility services in Deer
Park:

. Don't Response
Excellent Good Fair Poor
Know Count
Road Maintenance and
22.9% (55)  47.5% (114)  20.0% (48) 8.3% (20) 1.3% (3) 240
Improvement
Snow Removal and Ice Control  29.0% (71)  49.8% (122) 15.5% (38) 4.5% (11) 1.2% (3) 245
Storm Drainage  12.3% (30)  49.0% (119)  20.2% (49) 12.3% (30) 6.2% (15) 243
Traffic Flow  11.5% (28)  59.7% (145)  18.9% (46) 7.0% (17) 2.9% (7) 243
Drainage Improvements 9.5% (22) 45.3% (105)  13.4% (31) 11.2% (26) 20.7% (48) 232
Comments relating to Roads and Public Utilities: 75
answered question 245
skipped question 2
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21. Please rate the quality of each of the following Health and Sanitation services in Deer
Park:

Excellent Good Fair Poor Don't Response
Know Count

Garbage Collection  50.8% (123) 45.5% (110) 2.1% (5) 1.2% (3) 0.4% (1) 242

Recycling Pick-Up and Services  48.3% (116) 45.4% (109) 21% (5) 1.7% (4) 2.5% (6) 240

Yard Waste Pick-Up  35.4% (84) 35.9% (85) 3.8% (9) 3.0% (7) 21.9% (52) 237

Mosquito Control ~ 21.8% (52)  44.5% (106)  16.0% (38) 71% (17) 10.5% (25) 238

HazardO”;p'\t?z;Zﬁ?S'\zifgsg; 11.9% (28)  25.8% (61) 16.9% (40)  5.1% (12)  40.3% (95) 236

Household Electronics Disposal o a1)  25.6% (61)  16.8% 40)  5.5% (13)  39.1% (93) 238
Option (SWALCQ)

Sanitary Sewer Service 8.0% (18) 14.2% (32) 4.9% (11) 4.9% (11) 68.0% (153) 225

Comments relating to Health and Sanitation: 48

answered question 243

skipped question 4
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22. Please rate the quality of each of the following Financial Services in Deer Park:

Process by Which the Fiscal Year
Budget is Developed

Exclusive Use of Non-Property Tax
Revenue

Overall Fiscal Responsibility

Excellent

13.1% (31)

16.2% (38)

19.0% (45)

Good

24.9% (59)

26.0% (61)

33.8% (80)

. Don't
Fair Poor
Know
51% (12) 2.1% (5) 54.9% (130)
5.1% (12) 3.4% (8) 49.4% (116)
7.2% (17) 3.0% (7) 37.1% (88)

Comments relating to Finance:

answered question

skipped question

Response
Count

237

235

237

47

238

23. What was your impression of the employee(s) of the Village of Deer Park in your most
recent contact? (Administrator, Clerk, Treasurer, Permit Coordinator, and Administrative

Assistant)

Knowledge
Responsiveness
Courtesy

Ethics

Overall Impression

Excellent

21.2% (48)

23.8% (54)

27.8% (63)

23.2% (52)

22.1% (50)

Good

36.7% (83)

33.9% (77)

33.0% (75)

29.0% (65)

37.2% (84)

: Don't
Fair Poor

Know
7.5% (17) 2.2% (5) 32.3% (73)
6.6% (15) 5.3% (12) 30.4% (69)
6.2% (14) 1.8% (4) 31.3% (71)
4.0% (9) 1.8% (4) 42.0% (94)
7.5% (17) 2.7% (6) 30.5% (69)

Comments relating to the performance of Village employees:
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answered question

skipped question

Response
Count

226

227

227

224

226

38

230

17



24, Please rate the following categories as they relate to Deer Park’s elected officials’

performance:

The Overall Direction Deer Park is
Taking

Listening to Residents

Openness to Resident Participation
in Village Matters

Ethics

Excellent

31.5% (75)

25.2% (60)

27.0% (64)

25.4% (60)

Good Fair

45.0% (107)  11.3% (27)

34.9% (83)  17.2% (41)

32.1% (76)  11.8% (28)

31.8% (75)  7.6% (18)

Poor

2.1% (5)

6.3% (15)

6.8% (16)

3.8% (9)

Don't
Know

10.1% (24)

16.4% (39)

22.4% (53)

31.4% (74)

Comments relating to elected officials’ performance:

answered question

skipped question

25. Please rate the following categories as they relate to Deer Park’s Village

Communication:

Website

Newsletter

Connect-CTY (email & phone
messages)

Local Newspapers

Excellent

17.4% (41)

40.9% (97)

35.5% (83)

9.2% (21)

Good Fair

40.0% (94)  18.3% (43)

52.7% (125) 3.4% (8)

39.3% (92)  4.7% (11)

27.5% (63)  17.5% (40)
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Poor

3.0% (7)

1.7% (4)

1.7% (4)

4.4% (10)

Don't
Know

21.3% (50)

1.3% (3)

18.8% (44)

41.5% (95)

answered question

skipped question

Response
Count

238

238

237

236

39

239

Response
Count

235

237

234

229

242



26. Would you like the Village of Deer Park to continue to produce a newsletter? If yes, what

frequency?

Yes - Quarterly
Yes - Semi Annually
Yes - Annually

No Newsletter

Response
Percent

74.6%

20.5%

2.9%

2.0%

answered question

skipped question

27. Do you access the Village of Deer Park website for information?

Yes

No
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Response
Percent

59.3%

40.7%

answered question

skipped question

Response
Count

182

50

244

Response
Count

143

98

241



28. Is it important to you that the Village invest in posting videos of its meetings on the

Village website?

Don't Care

Don't Know

Response
Percent

30.3%

42.3%

15.4%

12.0%

Comments relating to Village Communication:

29. How many years have you lived in Deer Park?

<2 years []

2-5 years

6-10 years

1M-20years [ ]

20 +years | S —l
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answered question

skipped question

Response
Percent

2.9%

9.9%

16.9%

33.3%

37.0%

answered question

skipped question

Response
Count

73

102

37

29

34

241

Response
Count

24

41

81

90

243



30. In which category is your age?

Response

Percent
18-24 years [ 0.4%
25-39 years 6.3%
40-54years [ 37.1%
55-69 years e 40.0%
70 +years 16.3%

answered question

skipped question

31. What is your gender?

Response

Percent
Male | T e ! 51.7%
Female |uissisussnniniinmmms 48.3%

answered question

skipped question
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Response
Count

15

89

96

39

240

Response
Count

124

116

240



32. Did you vote in the last general election?

Yes

Registered, but No
Not Registered
Ineligible to Vote

Don’'t Know

33. Optional:

Name:

Address:

Telephone;

E-mail:

Response
Percent

] 93.0%

3.7%

21%

0.8%

0.4%

answered question

skipped question

Response
Percent

94.1%

89.4%
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75.3%

55.3%

answered question

skipped question

Response
Count

226

243

Response
Count

80

76

64

47

85

162



34. Comments:

Response
Count
42
answered question 42
skipped question 205
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