Resident Survey 2018

SurveyMonkey

Q1 Would you be interested in volunteering for the Village of Deer Park?
If yes, what areas are of interest to you?
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Resident Survey 2018 SurveyMonkey

Q2 Please rate each of the following aspects of quality of life in Deer
Park:

Answered: 172  Skipped: 1
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Deer Park as a Deer Park as a Deer Park as a The Overall
Place to Live Place to Raise Place to Retire Quality of Life
Children in Deer Park
[ Excellent [ Good Fair [ Poor [l Don't Know
EXCELLENT GOOD FAIR POOR DON'T KNOW TOTAL
Deer Park as a Place to Live 67.44% 29.65% 2.91% 0.00% 0.00%
116 51 5 0 0 172
Deer Park as a Place to Raise Children 57.56% 29.07% 2.91% 0.00% 10.47%
99 50 5 0 18 172
Deer Park as a Place to Retire 23.84% 25.00% 22.67% 11.63% 16.86%
41 43 39 20 29 172
The Overall Quality of Life in Deer Park 56.40% 41.28% 2.33% 0.00% 0.00%
97 71 4 0 0 172
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Q3 Please rate each of the following characteristics as they relate to Deer
Park as a whole:
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[ Excellent [ Good Fair Poor [l Don't Know
EXCELLENT GOOD FAIR POOR DON'T KNOW TOTAL
Sense of Community 21.18% 53.53% 20.00% 5.29% 0.00%
36 91 34 9 0 170
Overall Appearance of Deer Park 49.71% 47.40% 2.89% 0.00% 0.00%
86 82 5 0 0 173
Quality of Retail Establishments in Deer Park 63.01% 34.10% 2.89% 0.00% 0.00%
109 59 5 0 0 173
Quality of Dining Establishments in Deer Park 37.21% 44 .19% 17.44% 0.58% 0.58%
64 76 30 1 1 172
Quality of Entertainment Venues in Deer Park 18.60% 44.77% 28.49% 4.65% 3.49%
32 77 49 8 6 172
Quality of Recreation Venues in Deer Park 17.75% 43.20% 28.40% 4.73% 5.92%
30 73 48 8 10 169
Ease of Bicycle Travel in Deer Park 18.60% 37.79% 25.58% 6.40% 11.63%
32 65 44 11 20 172
Ease of Walking in Deer Park 21.05% 37.43% 28.07% 12.87% 0.58%
36 64 48 22 1 171
Quality of Natural Environment in Deer Park 40.70% 52.33% 5.81% 1.16% 0.00%
70 90 10 2 0 172
Overall Image or Reputation of Deer Park 38.15% 54.91% 4.62% 1.16% 1.16%
66 95 8 2 2 173
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Q4 Please rate the quality of each of the following public safety services /
items in Deer Park:

Answered: 172  Skipped: 1
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Police Fire Emergency Traffic Emergency Pedestrian
Services Protection Response Enforcement Preparednes  Safety
Services Services s
[ Excellent [ Good Fair [ Poor [l Don't Know

EXCELLENT GOOD FAIR POOR DON'TKNOW TOTAL WEIGHTED AVERAGE

Police Services 54.65%  34.30% 2.33%  0.00% 8.72%

94 59 4 0 15 172 1.74
Fire Protection Services 38.95% 25.58% 2.33%  0.00% 33.14%

67 44 4 0 57 172 2.63
Emergency Response Services 37.21%  20.35% 1.16%  0.00% 41.28%

64 35 2 0 71 172 2.88
Traffic Enforcement 29.82%  45.61% 9.36%  2.92% 12.28%

51 78 16 5 21 171 2.22
Emergency Preparedness 19.77% 26.74% 2.91% 1.16% 49.42%

34 46 5 2 85 172 3.34
Pedestrian Safety 16.86% 41.28%  20.93%  8.72% 12.21%

29 71 36 15 21 172 2.58
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Q5 Please rate the quality of each of the Park and Recreation services
and facilities in Deer Park:

Answered: 171  Skipped: 2
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Parks Park Park Sports Community  Park Park
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EXCELLENT GOOD FAIR POOR DON'T KNOW TOTAL
Village Parks Overall 37.06% 51.18% 6.47% 0.59% 4.71%
63 87 11 1 8 170
Village Park Playgrounds and Tot-Lots 26.47% 41.18% 8.82% 1.76% 21.76%
45 70 15 3 37 170
Village Park Sports & Recreation Amenities 20.12% 28.99% 21.30% 5.33% 24.26%
34 49 36 9 41 169
Vehe Barn Community Center 23.03% 38.79% 12.73% 6.06% 19.39%
38 64 21 10 32 165
D'Angelo Park Improvements 20.00% 28.82% 5.88% 3.53% 41.76%
34 49 10 6 71 170
Deerpath Park Improvements 17.47% 31.33% 6.63% 1.20% 43.37%
29 52 11 2 72 166
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Q6 Please rate the following Village sponsored events

Answered: 170  Skipped: 3
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Deer Park Jazz Festival 23.21% 20.24% 2.98% 0.00% 53.57%

39 34 5 0 90 168 3.40
Deer Park Art Festival 20.12% 27.81% 4.73% 0.59% 46.75%

34 47 8 1 79 169 3.26
Movie Nights at Vehe 8.88% 14.79% 3.55% 0.00% 72.78%

15 25 6 0 123 169 413
Town Center Santa Visit / Fireworks 31.18% 27.65% 0.59% 0.59% 40.00%

53 47 1 1 68 170 2.91
St. Paddy Day 5K and 10K Race 12.35% 18.24% 1.18%  0.00% 68.24%

21 31 2 0 116 170 3.94
Vehe Music Nights 11.76% 20.00% 3.53% 0.00% 64.71%

20 34 6 0 110 170 3.86
Pumpkin Fest at Vehe 15.38% 13.61% 2.37% 0.00% 68.64%

26 23 4 0 116 169 3.93
Santa Bingo at Vehe 10.12% 9.52% 1.79%  0.60% 77.98%

17 16 3 1 131 168 4.27
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Q7 What was your impression of the employee(s) of the Village of Deer
Park in your most recent contact? (Administrator, Assistant to the
Administrator, Clerk, Treasurer, Building, Zoning & Development

Coordinator, and Administrative Assistant)

Answered: 171  Skipped: 2
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EXCELLENT GOOD FAIR POOR DON'T KNOW TOTAL
Knowledge 38.24% 33.53% 5.88% 1.76% 20.59%
65 57 10 3 35 170
Responsiveness 43.27% 28.07% 7.02% 3.51% 18.13%
74 48 12 6 31 171
Courtesy 45.03% 28.07% 8.19% 1.75% 16.96%
77 48 14 3 29 171
Ethics 38.69% 26.19% 2.98% 1.19% 30.95%
65 44 5 2 52 168
Overall Impression 42.94% 29.41% 6.47% 4.12% 17.06%
73 50 11 7 29 170
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Q8 Please rate the following categories as they relate to Deer Park’s
elected officials’ performance:

Answered: 171  Skipped: 2
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EXCELLENT GOOD FAIR POOR DON'T KNOW TOTAL

The Overall Direction Deer Park is Taking 32.16% 46.78% 10.53% 1.75% 8.77%

55 80 18 3 15 171
Listening to Residents 22.81% 35.67% 15.79% 4.09% 21.64%

39 61 27 7 37 171
Openness to Resident Participation in Village Matters 22.81% 31.58% 10.53% 5.26% 29.82%

39 54 18 9 51 171
Ethics 26.35% 25.15% 4.19% 1.20% 43.11%

44 42 7 2 72 167
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Q9 How many years have you lived in Deer Park?

Answered: 169  Skipped: 4
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<2 years 11.83% 20
2-5 years 13.02% 22
6-10 years 11.24% 19
11-20 years 20.71% 35
20 +years 43.20% 73
TOTAL 169
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Q10 In which category is your age?

18-24 years
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ANSWER CHOICES

Name:
Address:

Telephone & Email:

Q11 Optional:

Answered: 56  Skipped: 117
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